
Authorized Dealer Summary 
For 

SBPO1287 
 

Color Multifunction Copiers 
 

RICOH 
 

Ricoh has offered three brands: Ricoh, Savin and Lanier 
 
For each category, the brands (Ricoh, Savin and Lanier) are the same machine, 
simply with different labels (brand name).  Ricoh has identified a number of 
authorized dealers throughout the state.  While dealers are specifically 
authorized to make placements by “brand,” Ricoh has informed the State that 
any of the listed authorized dealers is authorized to service all three brands.   
 
Detailed contact information on the authorized dealers is contained on the 
following THREE pages, organized as follows: 
   
 
The first page contains information on Authorized Dealers for Ricoh machines: 
 
IKON Office Solutions     All Areas 
Davisco (The Copier Group, LLC)    Boise 
Valley Office Systems     Idaho Falls, Pocatello 
H&H Business Systems     Coeur d’Alene, Lewiston 
 
 
The second page contains information on Authorized Dealers for Savin machines: 
 
Digital Imaging      Boise and Twin Falls 
 
 
The third page contains information on Authorized Dealers for Lanier machines: 
 
Yost        Idaho Falls, Pocatello, Twin  
Fisher’s Document Systems Boise, Twin, Idaho Falls, & 

Pocatello 
 
 

*************SCROLL DOWN FOR DEALER CONTACT INFORMATION*************** 
PLEASE NOTE THIS DOCUMENT IS FOUR PAGES IN LENGTH 



SBPO 1287 Authorized Dealer List COLOR COPIERS
Ricoh (Updated 1/30/08) Statewide

Authorized Dealers by Brand Name (RICOH, SAVIN, LANIER) 
                                       Note: While dealers make placements by Brand, any listed dealer is authorized to service  all three brands

Authorized Dealers for Ricoh Placements:

Area A, Coeur d'Alene Area A, Lewiston: Area B, Boise: Area B, Twin Falls:

H&H BusinessSystems H&H BusinessSystems IKON Office Solutions IKON Office Solutions
5140 E. Seltice Way 733 5th St. #H 800 S. Industry Way #150 800 S. Industry Way #150
Post Falls, ID 83854 Clarkston, WA 99403 Meridian, ID 83642 Meridian, ID 83642
Yousif Kaddoura Yousif Kaddoura Thor Jorgensen Thor Jorgensen
yousifk@handhsystems.com yousifk@handhsystems.com Tjorgensen@ikon.com Tjorgensen@ikon.com
Ph: 800-635-1503 Ph: 509-758-2680 Ph: 208-846-8046 Ph: 208-846-8046
Fax: 208-777-0387 Fax: 208-777-0387 Fax: 208-846-8040 Fax: 208-846-8040

IKON Office Solutions IKON Office Solutions Davisco - The Copier Group LLC
8815 E. Mission 8815 E. Mission 1111 S. Orchard #150
Spokane, WA  99212 Spokane, WA  99212 Boise, ID  83705
Terri Borland Terri Borland Craig Davis
Tborland@ikon.com Tborland@ikon.com cdavis@daviscoinc.com
Ph: 509-944-7249 Ph: 509-944-7249 Ph: 208-384-5954
Fax: 509-891-9200 Fax: 509-891-9200 Fax: 208-384-5788

Area C, Pocatello: Area C, Idaho Falls:

Valley Office Systems IKON Office Solutions Valley Office Systems IKON Office Solutions
320 Jefferson 465 River Parkway 2050 First St. 465 River Parkway
Pocatello, ID 83201 Idaho Falls, ID  83402 Idaho Falls, ID  83402 Idaho Falls, ID  83402
Howard Hanson Leif Watson Kirk Olsen Leif Watson
hhansen@valleyofficesystems.com Lwatson@ikon.com kolsen@valleyofficesystems.com Lwatson@ikon.com
Ph: 208-233-2777 Ph: 208-523-3549 Ph: 208-529-7777 Ph: 208-523-3549
Fax: 208-232-1975 Fax: 208-522-4395 Fax: 208-529-0135 Fax: 208-522-4395

Single Point of Contact for Billing and Credit Issues: Ricoh Corporation 1-800-735-3273x1608
Jackie Scheifele
Jscheifele@leasedirect.com
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SBPO 1287 Authorized Dealer List COLOR COPIERS
Ricoh (Updated 1/30/08) Statewide

Authorized Dealers by Brand Name (RICOH, SAVIN, LANIER) 
                                       Note: While dealers make placements by Brand, any listed dealer is authorized to service  all three brands

Authorized Dealers for Savin Placements:

Area B, Boise: Area B, Twin Falls:

Digital Imaging Digital Imaging
6211 Overland Rd. 1311 Falls Ave. East#821
Boise, ID  83709 Twin Falls, ID 83301
Amanda Fisher Amanda Fisher
amanda@digitalimaging-nw.com amanda@digitalimaging-nw.com
Ph: 208-323-2679 Ph: 208-733-2577
Fax: 208-323-2679 Fax: 208-733-2577

Single Point of Contact for Billing and Credit Issues: Ricoh Corporation 1-800-735-3273x1608
Jackie Scheifele
Jscheifele@leasedirect.com



SBPO 1287 Authorized Dealer List COLOR COPIERS
Ricoh (Updated 1/30/08) Statewide

Authorized Dealers by Brand Name (RICOH, SAVIN, LANIER) 
                                       Note: While dealers make placements by Brand, any listed dealer is authorized to service  all three brands

Authorized Dealers for Lanier Placements:

Area B, Boise: Area B, Twin Falls:

Fisher's Document Systems Yost
575 E. 42nd. St. 2235 Overland Ave.
Boise, ID 83714 Burley, ID  83318
Tom Lasken Mike Ehlers
tlasken@fishers-boise.com mike@yostonline.com
Ph: 208-375-4410 Ph: 208-431-0914
Fax: 208-343-6110 Fax: 208-552-7602

Fisher's Document Systems
575 E. 42nd. St.
Boise, ID 83714
Tom Lasken
tlasken@fishers-boise.com
Ph: 208-375-4410
Fax: 208-343-6110

Area C, Pocatello: Area C, Idaho Falls:

Yost Fisher's Document Systems Yost Fisher's Document Systems
385 Yellowstone 104 So. Emerson 685 E. Anderson 104 So. Emerson
Pocatello, ID  83201 Shelley, ID  83274 Idaho Falls, ID  83402 Shelley, ID  83274
Gary Dickhaut Tom Lasken Mike Ehlers Tom Lasken

tlasken@fishers-boise.com mike@yostonline.com tlasken@fishers-boise.com
Ph: 208-478-7883 Ph: 208-375-4410 Ph: 208-552-7752 Ph: 208-375-4410
Fax: 208-552-7602 Fax: 208-343-6110 Fax: 208-552-7602 Fax: 208-343-6110

Single Point of Contact for Billing and Credit Issues: Ricoh Corporation 1-800-735-3273x1608
Jackie Scheifele
Jscheifele@leasedirect.com
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